
Good afternoon.  How can I help you?

Under what name?

Could you spell that for me, please?

Ah yes, that’s right.  Here it is.  A double room, with a 
bathroom and a television.

I’ll have to check.  One moment, please.  Yes, there is 
one available in your room.

But of course.  What time would you like you wake 
up call?

That will be no problem at all.  Is there anything else 
I can help you with?

The dining room will be open for breakfast at seven 
o’clock.

Here is the key to your room. Room number 312 
which is on the third floor. I’m afraid our lift is 
broken. I hope you don’t mind taking the stairs. Our 
bellboy will carry your baggage to your room. The 
lift should be working again tomorrow morning.

Thank you for understanding.  Enjoy your stay in our 
hotel.

Zeg dat je een tweepersoonskamer hebt
gereserveerd.

Noem je naam.

Spel je naam.

Zeg dat dat klopt.  Vraag of er ook een fohn aanwezig is 
op de kamer.

Bedank de receptioniste. Vraag of het hotel ook een 
wekservice heeft, want jij hebt morgenvroeg een 
vergadering en vanwege de lange reis ben je erg 
vermoeid en bang dat je door je wekker heen zult 
slapen.

Zeg dat je graag om half 7 gewekt wil worden.

Vraag of de ontbijtzaal al open is om 7 uur of dat je 
roomservice moet laten komen.

Bedank de receptioniste.

Zeg dat je wel wat lichaamsbeweging kunt gebruiken en 
dat je het dus niet erg vindt om trap te lopen.

Bedank de receptioniste en groet.

English

‘At the hotel’

The receptionist You

w w w . S t u d i o V O . n l
STUDIOVO



Good afternoon.  How can I help you?

Under what name?

Could you spell that for me, please?

Ah yes, that’s right.  Here it is.  A double room, with a 
bathroom and a television.

I’ll have to check.  One moment, please.  Yes, there is 
one available in your room.

But of course.  What time would you like you wake 
up call?

That will be no problem at all.  Is there anything else 
I can help you with?

The dining room will be open for breakfast at seven 
o’clock.

Here is the key to your room. Room number 312 
which is on the third floor. I’m afraid our lift is 
broken. I hope you don’t mind taking the stairs. Our 
bellboy will carry your baggage to your room. The 
lift should be working again tomorrow morning.

Thank you for understanding.  Enjoy your stay in our 
hotel.

I booked a double room.

Fosters.

That’s f-o-s-t-e-r-s.

That’s correct.  Is there also a blow dryer available in 
the room?

Thank you.  Is there a wake-up service in the hotel?
I have a meeting tomorrow morning and I’m very 
tired due to the long trip.  I’m afraid I’ll sleep 
through my alarm.

I would like to be woken up at half-past six.

Is the dining room open at seven or should I order 
room service?

Thank you.

I could do with some exercise, so I don’t mind 
taking the stairs.

Thank you and have a good day.
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