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[bookmark: _Toc217401142]SCENARIO 1: Role A: Teacher (Mrs. Chicories)
Objective: To communicate effectively with the parent about their child's use of inappropriate vocabulary. Your job is to find out if Mrs. Johnson will collaborate with you on this. 
Name of the parent: Gwenda Johnson. Name of the Child Gina Johnson.
Instructions:
1. Greet the Parent:
· Start the conversation with a warm and friendly greeting. Make the parent feel welcome.
2. Set a Positive Tone:
· Begin with a positive comment about their child to create a supportive atmosphere. For example:
· "I really enjoy having your child in my class; they bring a lot of energy!"
3. Address the Concern:
· Transition to the main topic by stating your observations. Use clear and respectful language:
· "I wanted to talk to you about something I’ve noticed regarding your child’s vocabulary in class."
4. Be Specific:
· Explain the issue without being confrontational. For example:
· "I’ve observed that your child sometimes uses potty words during lessons, and I’m working with them to use more appropriate language."
5. Encourage Engagement:
· If the parent seems disengaged, try to engage them by asking open-ended questions:
· "Have you noticed this at home as well?"
· "What strategies do you think might help your child understand the importance of using appropriate language?"
· “Are you alright?”
6. Offer Support:
· Suggest ways you can work together to address the issue:
· "I’d love to collaborate with you on this. Perhaps we can come up with some strategies together to encourage positive language use."
7. Stay Positive:
· End the conversation on a positive note, reinforcing your commitment to their child’s growth:
· "I appreciate your support, and I’m confident we can help your child improve their vocabulary."


[bookmark: _Toc217401143]SCENARIO 1: Role B: Parent (Mrs. Johnson)
Name of the Teacher Mrs. Chicories. Name of your child: Gina Johnson.
Objective: Try to listen to the teacher’s concerns about your child’s use of inappropriate vocabulary while managing your disengagement. You have a troubling home situation. Your partner just left, and you need to take care of everything yourself. You feel ashamed about this, and you don’t want to talk about it. The teacher might be able to share the situation, depending on what she says.
Instructions:
1. Approach the Meeting:
· Enter the meeting with a neutral attitude. Acknowledge the teacher but maintain a relaxed posture.
2. Listen to the Teacher:
· As the teacher speaks, try to focus on their words, even if you feel disengaged. Avoid looking down at the conference form too much.
3. Acknowledge the Concern:
· When the teacher mentions your child’s use of potty words, respond with a simple acknowledgment:
· "I see."
4. Stay Neutral:
· Keep your body language neutral. Avoid crossing your arms or showing disinterest. Instead, nod occasionally to show you are listening.
5. Ask Clarifying Questions:
· If you feel comfortable, ask questions to clarify the situation:
· "What specific words are you referring to?"
· "How often does this happen in class?"
6. Express Your Perspective:
· Make up a story, as you’re not really interested and don’t have the energy for this. Your partner just left you and now you need to look for a job too as you’re low on money. You don’t if it’s good to tell this and you feel rather ashamed about the situation.
· "I haven’t really noticed it at home, but I’ll pay more attention."
7. Consider Collaboration:
· If the teacher suggests strategies, be open to discussing them, even if you feel indifferent:
· "Sure, I guess we can try some strategies."
8. Thank the Teacher:
· Conclude the conversation by thanking the teacher for their time, even if you feel disengaged:
· "Thanks for bringing this to my attention."


[bookmark: _Toc217401144]SCENARIO 2: Role A: Teacher (Mrs. More)
Name of the parent: Mrs. Jones. Name of the child: Olivia
Objective: To gently redirect the conversation back to the child’s progress and concerns while managing the parent’s tendency to dominate the discussion. We all know about the parents that keep on talking. Some strategies teachers use are stopwatches, visible cues and kind interruptions (see step 4).
Instructions:
1. Greet the Parent:
· Start the meeting with a warm and friendly greeting. Make the parent feel welcome.
2. Listen Actively:
· Allow the parent to share their story about the recipe initially. Show interest by nodding and making brief affirming comments.
3. Acknowledge Their Excitement:
· After a few minutes, acknowledge the parent’s enthusiasm:
· "That sounds delicious! It’s great to hear you’re trying new recipes."
4. Gently Redirect the Conversation:
· Politely steer the conversation back to the purpose of the meeting:
· "I’d love to hear more about your child’s progress as well. Can we take a moment to discuss how they’ve been doing in class?"
5. Set a Time Limit:
· If the parent continues to dominate the conversation, you can set a time limit:
· "I want to make sure we have enough time to discuss your child, so let’s spend the next few minutes focusing on that."
6. Ask Specific Questions:
· Engage the parent by asking specific questions about their child:
· "How do you think your child is adjusting to the new curriculum?"
· "Have you noticed any changes in their behavior or performance at home?"
· “I noticed your doesn’t like reading in class, do you often read?”
· “What does Olivia do after school? Does have time to read too?”
7. Summarize Key Points:
· As you discuss the child, summarize key points to keep the conversation focused:
· "So, it sounds like your child is doing well in math but may need some support in reading."
8. End on a Positive Note:
· Conclude the meeting by thanking the parent for their time and expressing your commitment to their child’s success:
· "Thank you for sharing your thoughts today. I appreciate your involvement, and I’m looking forward to working together to support your child."


[bookmark: _Toc217401145]SCENARIO 2: Role B: Parent (Mrs. Jones)
Name of the Teacher: Mrs. More. Name of your child: Olivia Jones.
Objective: To share your excitement about a new recipe while NOT being mindful of the conference time and the need to discuss your child. Try to make sure you talk about everything you ate the past week and share the best recipes you found on the internet. Did you know that the NY times has a great section on food? Also the Women’s Weekly has lots of recipes. In the Netherlands you can get everything at ‘Allerhande’. And did you know the Allerhande is free..? Well you know where this is going..
Instructions:
1. Start the Conversation:
· Begin the meeting with enthusiasm about your recent cooking experience:
· "I just have to tell you about this amazing recipe I tried last night!"
2. Share Your Stories:
· Describe the recipe in detail, including ingredients and how it turned out. Enjoy sharing your excitement.
· Make sure not to stop talking, because YOU’RE the most important person.
· If cooking doesn’t work for the teacher, switch to fashion, shopping, or think of any other hobbies that you enjoy.
· Make sure to tell how important it is to buy the right cutlery, but especially pans.
· If the teacher wants to talk Olivia, you know she’s doing well.
· If Mrs. More insists on talking about Olivia, you might be open.
· Before you start this conversation, make sure to make a list of important things you want to tell. 
3. Convincing
· If the teacher can stop you on talking excitedly, you can see if she’s going interesting points.
· If you’re tempted into listening, you can follow the teacher’s lead. If not, just continue talking about the things that you like.
4. Olivia
· Olivia is a very sweet but girl boy. So If you eventually listen, agree that he’s very sweet.
· If the teacher is making a point that is interesting to you, ask a question to clarify.
· Somewhere you know that Oliva needs help in reading. But you’d rather forget that. If the teacher makes an interesting point here, you can use some help.





[bookmark: _Toc217401146]SCENARIO 3: Role A: Teacher (Ms. Williams)
Name of the parent: Mrs. Brown. Name of the child: Noah group 4.
Objective: To address the parent’s defensiveness regarding their child’s reading level while maintaining a positive and constructive conversation.

Situation:
You were discussing the child’s reading level. It is significantly lower than the parent perceives it to be. Although you thought you had approached the topic in a positive manner, the parent has gotten very defensive. The book that they are referring to is a book for group 3.

In class you see Noah always grab the same book. You can see he’s distracted during reading and prefers to do anything but reading. When you sit next to him and read slowly, he manages. Your goal is to find out if parents are having the same issues. You know these are not the easiest parents. You know that Noah’s level was AVI M3 last year. In class you don’t understand Noah just yet. You might get some information on how to handle Noah. 
Instructions:
1. Greet the Parent:
· Start the meeting with a warm and friendly greeting to set a positive tone.
2. Discuss the Child’s Reading Level:
· Begin by sharing your observations about the child’s reading level:
· "I wanted to talk about your child’s reading progress. I’ve noticed that they are currently reading at a level that is a bit lower than expected."
3. Use Positive Language:
· Frame your observations positively to avoid triggering defensiveness:
· "I believe with some additional support, your child can make great strides in their reading skills."
4. Acknowledge the Parent’s Perspective:
· If the parent becomes defensive, acknowledge their feelings:
· "I understand that you feel strongly about your child’s abilities, and I appreciate your confidence in them."
5. Ask Open-Ended Questions:
· Encourage the parent to share their perspective while keeping the conversation focused:
· “What’s Noah like at home?”
· "Can you tell me more about your experiences with your child’s reading at home?"
6. Provide Evidence:
· Gently present any assessments or observations that support your view:
· "During our reading assessments, I noticed that your child struggled with some of the words in 'Green Eggs and Ham.'"
· When we read together, Noah shows that he can understand the letters, but he’s not good at recognizing words. This takes more time.
7. Collaborate on Solutions:
· Suggest ways to support the child’s reading development together:
· "Let’s work together to create a plan that can help your child improve their reading skills. What do you think would be helpful?"
8. End on a Positive Note:
· Conclude the conversation by expressing your commitment to the child’s success:
· "I’m here to support your child, and I believe we can make a positive impact together."
[bookmark: _Toc217401147]

SCENARIO 3: Role B: Parent (Mrs. Brown)
Name of the teacher: Ms. Williams. Name of the child: Noah
Objective: To defend your perception of your child’s reading abilities while remaining open to the teacher’s feedback.
Situation:
You know what’s best for your child. For some reason the teacher wants to talk about reading levels, but you know that Noah sometimes even reads the paper. He can read the classic “Green Eggs and Ham” even without looking at it. But don’t mention that yet.
You know the teacher is in her second year of teaching. Last year went quite well, although you know that Noah was on AVI 1-2. Whatever that means.. 
Instructions:
1. The Conversation:
· When the teacher starts talking about reading, show a negative attitude. Sit back, cross your arms and give a look that you don’t understand or in disbelief.
2. The Teacher:
· You know that this is the teacher’s 2nd year of teaching.
· She might be quite inexperienced, but that’s okay.
· You know that last year Noah was doing really well with reading.
· Is she actually helping Noah to read well enough? What is she doing exactly to make him read better?
· It’s the school’s job to make Noah read.
3. Acknowledge Your Child’s Abilities:
· When the teacher mentions the reading level, express your confidence in your child: "I believe my child can read 'Green Eggs and Ham' without any help. They’ve done it at home!"
· Eventually admit that he doesn’t read a lot of books at all. You’re not a reader, neither is your partner.
4. Share Your Perspective:
· Explain your experiences with your child’s reading at home:
· "At home, they read that book fluently. I’ve seen them do it multiple times."
· “He knows how to read”
5. Ask for Clarification:
· If the teacher presents assessments, ask for clarification:
· "What specific areas did they struggle with during the assessment?"
· “But reading is something he learns at school, right?”




[bookmark: _Toc217401148]SCENARIO 4: Role A: Teacher (Mrs. Mallet)
Name of the parent: Mrs. Davies. Name of the child: George in group 1/2.
Objective: To address the biting behavior in a constructive manner while managing the parent’s attitude.
Situation: you’ve just had a busy day in your class. When walking your students outside you spot Mrs. Davies. You would like to have a word with her because George bit another student. George causes more trouble in your classroom by sometimes disturbing other kids in class. For instance during playtime, he destroys other students’ work. 
Instructions:
1. Greet the Parent:
· Start the meeting with a warm and friendly greeting to create a positive atmosphere.
2. Introduce the Concern:
· Gently bring up the issue of the child’s behavior:
· "I wanted to talk to you about something I’ve noticed regarding your child’s interactions with his fellow students."
3. Be Specific:
· Clearly describe the behavior without being confrontational:
· “George bit one of the other students.”
· Express your opinion about this matter. You’re quite sorry that it happened for George (and the other kid), but you don’t want this to happen again.
· You don’t exactly know when it happened. As you discover while talking to George was pushed so he bit back.
4. Acknowledge the Parent’s Response:
· If the parent is upset, make time for the parent to cool down and listen.
· "I understand that you see this as your child standing up for themselves, and it’s great that they are confident."
5. Explain the Impact:
· Help the parent understand the potential consequences of the behavior:
· "However, pushing can lead to hurt feelings and conflicts with their friends. It’s important for them to learn how to express themselves in a more positive way."
6. Suggest Alternatives:
· Offer strategies for the child to use instead of pushing:
· "We can work together to help your child learn to ask for things politely or to use their words when they want something."
7. Encourage Collaboration:
· Invite the parent to share their thoughts on how to address the behavior:
· "What do you think would be helpful for your child in these situations?"
8. End on a Positive Note:
· Conclude the conversation by expressing your commitment to the child’s social development:
· "I appreciate your support, and I’m confident we can help your child develop better social skills together."



[bookmark: _Toc217401149]SCENARIO 4: Role B: Parent (Mrs. Davies)
Name of the Teacher: Mrs. Mallet. Name of the child: George in group 1/2.
Situation: Your child is just four years old and he’s your everything. You’re worried that he doesn’t get the attention he needs at home. You’re also worried he doesn’t get along with the other kids in school. He’s caught up in more conflicts than he (and you) would like. You’re afraid that he’s being pushed around by the older kids. You can see the teacher coming your way right after school. You’re not sure what the conversation will be about. React out of fear, remember, your son is your everything.
Objective: Trying to figure out what exactly happened. You sense a bit of trouble when the teacher is coming your way after school.
Instructions:
1. Start the Conversation:
· When the teacher starts talking to you, you really don’t know how to respond. You slip into your ‘protective mum mode’. “What makes you come and talk to me?” “Why me and not any of the other parents?”.
· You sense there has been a conflict (again…)
2. Focus on the cause
· You would like to know what exactly happened. “What did the other kid do?”.
· “What are you doing to stop children from attacking each other?”. 
3. Ask for Clarification:
· If the teacher explains the impact of the behavior, ask for more details:
· "Can you give me examples of how he works with other kids?"
4. Consider the Teacher’s Suggestions:
· Show willingness to discuss alternative strategies, after the teacher calms you down. If she doesn’t calm you down, well, you just make it worse. If you’re calmed down:
· "I see your point. What specific strategies do you think would help my child express themselves better?"
5. Share Your Observations:
· If you have noticed similar behavior at home, share your observations:
· "At home, they do express themselves well, but I can see how it might come across differently at school."
6. Thank the Teacher:
· Conclude the conversation by thanking the teacher for their insights:
· "Thank you for bringing this to my attention. I appreciate your dedication to helping my child grow."



[bookmark: _Toc217401150]SCENARIO 5: Role A: Teacher (Mr. Thomas)
Name of the parent: Mr. Evans. Name of the child: Julia in group 7.
Objective: Address the parent's agitation regarding the conference form and facilitate a constructive discussion about their child's performance (conference form = rapport in Dutch).
Instructions:
1. Stay Calm and Composed:
· Begin the conference with a warm greeting, maintaining a calm demeanor despite the parent's agitation.
· Acknowledge the parent’s feelings and express your willingness to discuss their concerns.
· You’ve got the feeling that Mr. Evans doesn’t really like you. But you don’t know why. Maybe it’s more than just the scores?
2. Listen Actively:
· Allow the parent to express their frustrations about the conference form without interruption.
· Show empathy and understanding, validating their feelings about their child’s performance.
3. Clarify the Purpose of the Form:
· Explain the purpose of the conference form and how it is designed to provide a comprehensive view of the child’s performance.
· Emphasize that the scores are based on specific criteria and observations made over time.
4. Share Your Observations:
· Gently share your observations of the child’s performance, providing specific examples to support your assessment.
· Highlight areas where the child has shown improvement or strengths that may not be reflected in the scores.
· You know that her maths scores are not that great. Can you find out more on that?
5. Encourage Dialogue:
· Invite the parent to share specific examples of their child’s performance that they believe demonstrate a higher level of achievement.
· Engage in a constructive dialogue to better understand the parent’s perspective and any discrepancies in assessment.
6. Discuss Next Steps:
· Collaborate with the parent to identify strategies that can support their child’s continued growth and success.
· Discuss how you can work together to set realistic goals for the child moving forward.
7. Follow-Up:
· Reassure the parent that their input is valuable and that you are committed to supporting their child’s development.
· Set a time for a follow-up conversation to review progress and address any further concerns.


[bookmark: _Toc217401151]SCENARIO 5: Role B: Parent (Mr. Evans)
Name of the teacher: Mr. Thomas. Name of the child: Julia in group 7.
Objective: Make sure that the teacher gets you. You are agitated. Quite quickly you address that you’re not happy with this conference form (NL = rapport). Your child is performing much better than the teacher scored her.
Instructions:	
1. Express Your Concerns:
· Start the conversation by clearly stating your dissatisfaction with the conference form and your belief that your child is performing better than indicated.
· Be specific about the areas where you feel the assessment does not accurately reflect your child’s abilities.
· If you get upset, well that's logical. You’re dealing with a child that performs way better. Last year’s teacher did much better. This teacher works part-time, you don’t like that either.
2. Listen to the Teacher:
· Be open to hearing the teacher’s perspective on the assessment and the criteria used to evaluate your child’s performance.
· Allow the teacher to share their observations without interruption.
3. Ask Questions:
· Inquire about the specific criteria used in the conference form and how the scores were determined.
· Ask for clarification on any areas where you feel there may be a misunderstanding regarding your child’s performance.
4. Share Your Child’s Achievements:
· Provide specific examples of your child’s successes and improvements that you believe should be considered in the assessment.
· Discuss any recent accomplishments or progress you have observed at home or in other settings.
· You actually know that Julia is not that good at maths.
5. Collaborate on Solutions:
· Be open to discussing strategies that can help your child continue to improve and succeed.
· Work with the teacher to set realistic goals that reflect both your expectations and the teacher’s observations.
6. Stay Positive:
· Maintain a constructive attitude throughout the conversation, focusing on finding solutions rather than solely expressing dissatisfaction.
· Acknowledge the teacher’s efforts and express appreciation for their support in your child’s education.
7. Follow-Up:
· Agree on a plan for follow-up communication to discuss your child’s progress and any further concerns.
· Thank the teacher for their time and willingness to address your concerns.


[bookmark: _Toc217401152]SCENARIO 6: Role A: Teacher - Instruction Card
Objective: Address the parent's concerns about the teacher while discussing the transition process for their child to the next age group.
Instructions:
1. Greeting and Introduction:
· Start with a warm greeting and thank the parent for taking the time to meet with you.
· Express your commitment to ensuring a smooth transition for their child.
2. Acknowledge the Parent's Concerns:
· Listen carefully to the parent's feelings about the teacher.
· Validate their concerns by acknowledging that it’s natural for parents to have preferences regarding their child’s educators.
3. Share Information About the Transition:
· Explain the rationale behind the transition to the next age group and how it benefits the child’s development.
· Discuss the positive aspects of the new classroom environment and the opportunities for growth.
4. Discuss the Teacher’s Qualifications:
· Share information about the teacher’s qualifications, teaching style, and experience with children in that age group.
· Highlight any positive feedback or success stories from other parents or students regarding the teacher.
5. Encourage Open Communication:
· Invite the parent to share specific concerns they have about the teacher and their teaching methods.
· Reassure them that their feedback is valuable and that you want to work together to support their child.
6. Explore Alternatives:
· If appropriate, discuss the possibility of observing the classroom or meeting the teacher before the transition.
· Offer to facilitate a conversation between the parent and the teacher if they are open to it.
7. Follow-Up:
· Set a time for a follow-up conversation to address any further concerns and to discuss how the transition is going.
· Thank the parent for their involvement and partnership in their child’s education.


[bookmark: _Toc217401153]SCENARIO 6: Role B: Parent - Instruction Card
Objective: Communicate your concerns about the teacher while remaining open to the teacher’s perspective and suggestions regarding your child’s transition.
Instructions:
1. Express Your Concerns:
· Start the conversation by clearly stating your feelings about the teacher and your concerns regarding your child being in her class.
· Be specific about what aspects of the teacher’s style or approach you find concerning.
2. Listen to the Teacher:
· Be open to hearing the teacher’s perspective on the transition and the benefits of moving to the next age group.
· Allow the teacher to share their insights without interruption.
3. Ask Questions:
· Inquire about the teacher’s qualifications and experience with the age group your child will be transitioning to.
· Ask about the classroom environment and how the teacher supports children’s learning and development.
4. Share Your Child’s Needs:
· Discuss your child’s specific needs and how you believe they should be supported during the transition.
· Mention any strategies that have worked well for your child in the past.
5. Explore Solutions Together:
· Be open to suggestions from the teacher on how to make the transition smoother for your child.
· Discuss any possibilities for observing the classroom or meeting the teacher to alleviate your concerns.
6. Stay Positive:
· Maintain a constructive attitude throughout the conversation, focusing on finding solutions rather than solely expressing dissatisfaction.
· Acknowledge the teacher’s efforts and express appreciation for their support in your child’s education.
7. Follow-Up:
· Agree on a plan for follow-up communication to discuss your child’s progress and any further concerns.
· Thank the teacher for their time and willingness to address your concerns.


[bookmark: _Toc217401154]SCENARIO 7: Role A: Teacher - Instruction Card
Objective: Discuss the child's shyness with the parent and explore strategies to encourage peer interaction and engagement during circle time.
Instructions:
1. Greeting and Introduction:
· Begin with a friendly greeting and thank the parent for meeting with you.
· Express your appreciation for their involvement in their child's education.
2. Acknowledge the Parent's Perspective:
· Listen to the parent’s description of their child as shy.
· Validate their feelings and acknowledge that shyness is a common experience for many children.
3. Share Observations:
· Gently share your observations regarding the child’s interactions during circle time and other activities.
· Highlight specific instances where the child may have hesitated to participate or engage with peers.
4. Discuss the Importance of Engagement:
· Explain why it is important for the child to interact with peers and participate in circle time.
· Emphasize the benefits of social interaction for their development, including building confidence and communication skills.
5. Explore Strategies Together:
· Suggest strategies that can help the child feel more comfortable participating, such as pairing them with a buddy or using engaging activities that encourage interaction.
· Invite the parent to share any ideas they have for supporting their child’s engagement at home.
6. Encourage a Positive Mindset:
· Encourage the parent to foster a positive attitude towards social interactions, reinforcing that it’s okay to take small steps.
· Discuss the importance of celebrating any progress the child makes, no matter how small.
7. Follow-Up:
· Set a time for a follow-up conversation to discuss the child’s progress and any changes in behavior.
· Thank the parent for their partnership and commitment to supporting their child’s social development.



[bookmark: _Toc217401155]SCENARIO 7: Role B: Parent - Instruction Card
Objective: Share your perspective on your child's shyness while remaining open to the teacher's insights and suggestions.
Instructions:
1. Express Your Perspective:
· Start the conversation by sharing your understanding of your child’s shyness and how it affects their interactions.
· Mention any specific instances at home where you’ve noticed their reluctance to engage with others.
2. Listen to the Teacher:
· Be open to hearing the teacher’s observations about your child’s behavior in the classroom.
· Allow the teacher to share their insights without interruption.
3. Ask Questions:
· Inquire about the specific situations in which your child seems shy or hesitant to participate.
· Ask the teacher for examples of how they have tried to encourage your child to engage with peers.
4. Share Your Concerns:
· If you have concerns about your child’s shyness impacting their learning or social development, express these respectfully.
· Discuss any strategies you’ve tried at home to help your child feel more comfortable in social situations.
5. Collaborate on Solutions:
· Be open to the teacher’s suggestions for strategies that can help your child engage more during circle time.
· Discuss ways you can reinforce these strategies at home to create a consistent approach.
6. Stay Positive:
· Maintain a positive attitude throughout the conversation, focusing on finding solutions rather than dwelling on challenges.
· Acknowledge the teacher’s efforts and express your appreciation for their support.
7. Follow-Up:
· Agree on a plan for follow-up communication to monitor your child’s progress and any changes in their behavior.
· Thank the teacher for their time and commitment to helping your child grow socially.
[bookmark: _Toc217401156]

SCENARIO 8: Role A: Teacher - Instruction Card
Objective: Facilitate a constructive conversation with the parent about their child's interactions with a peer in the classroom.
Instructions:
1. Greeting and Introduction:
· Start the conversation with a warm greeting.
· Thank the parent for coming in to discuss their child's experience.
2. Listen Actively:
· Allow the parent to express their concerns fully without interruption.
· Show empathy and understanding towards their feelings about their child’s situation.
3. Share Observations:
· Gently share your observations about the interactions between the two children.
· Use specific examples to illustrate the behavior you have witnessed in the classroom.
4. Clarify the Situation:
· Explain that while the parent’s child feels that their manipulatives are being taken away, it is important to note that their child often initiates this behavior.
· Emphasize that the other child is responding to this behavior, which may lead to misunderstandings.
5. Encourage Collaboration:
· Suggest ways to help both children learn to share and communicate better.
· Propose strategies for the parent to reinforce positive play behaviors at home.
6. Offer Support:
· Reassure the parent that you are committed to supporting their child and fostering a positive environment in the classroom.
· Invite them to share any additional concerns or suggestions they may have.
7. Follow-Up:
· Set a time for a follow-up conversation to discuss progress and any further developments.
· Thank the parent for their involvement and partnership in their child’s education.



[bookmark: _Toc217401157]SCENARIO 8: Role B: Parent - Instruction Card
Objective: Communicate your concerns about your child’s experiences in the classroom while remaining open to the teacher’s perspective.
Instructions:
1. Express Concerns:
· Start the conversation by sharing your child’s feelings and experiences regarding the other student.
· Use specific examples of what your child has told you about their interactions.
2. Listen to the Teacher:
· Be open to hearing the teacher’s observations and insights about the situation.
· Avoid interrupting; allow the teacher to explain their perspective.
3. Ask Questions:
· Inquire about the teacher’s observations regarding your child’s behavior during playtime.
· Ask for clarification on how the teacher believes the situation is unfolding in the classroom.
4. Share Your Perspective:
· If the teacher shares observations that differ from your child’s account, express your thoughts respectfully.
· Discuss any patterns you’ve noticed at home that may relate to the situation.
5. Collaborate on Solutions:
· Be open to suggestions from the teacher on how to address the issue.
· Discuss strategies that can be implemented both at home and in the classroom to help your child learn to share and interact positively.
6. Stay Positive:
· Maintain a positive attitude throughout the conversation, focusing on finding solutions rather than placing blame.
· Acknowledge the teacher’s role and efforts in supporting your child’s development.
7. Follow-Up:
· Agree on a plan for follow-up communication to monitor progress and any changes in behavior.
· Thank the teacher for their time and support in addressing your concerns.

ChatGPT has been used creating these instruction cards, using scenarios from https://www.workforcesolutionstexoma.com/wp-content/uploads/2024/12/Role-Play-Scenarios-Parent-Teacher-Conferences.pdf 
Also real scenarios are used from colleagues.
