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Answer sheet - Thema Contacts

B Listening – Telephone expressions

Answers

1. May I ask who’s calling?

2. I’m sorry but she’s out to lunch right now. 

3. Could I have your telephone number, please?

4. Would you like to leave a message?

5. Could you spell your name please?

6. I’ll be sure to give her the message.

7. I’m sorry, but he’s in a meeting now. 

8. I’m sorry, but he won’t be back to the office until Thursday afternoon.

9. Mr. Jones would like to reschedule Wednesday’s appointment to next Monday at ten o’ clock. 

10. Shall I have her call you back today?


